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The ideal emergency department

BY CONSTANCE NESTOR

With JCAHO urging Emergency Departments to correct overcrowding, lengths of stays, and unsafe caregiving conditions, Locate suppo rt
hospitals all over the country are scurrying to upgrade their ED facilities. Here are a few tips: Th e ED trauma and storage
room(s) should Diagnostic areas central Qn obs;ervzraig?é\ i1erlt may
be proximal to testing should to treatment e appropri
the surgery and be located close to areas. volume-justified (for
ICU areas. the treatment areas. chest pain, asthma, and
Trauma should other 23-hour stays).
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One-way flow from
exterior to interior is '
required through the
decontamination room.

, : patient encounters is/are
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and prisgnelr treatment of pediatric
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somewhat segregated. Consult R Irage R g:)ii?b‘lthen

Staff/family consult
rooms should be
accessible from
the waiting or
treatment area.

' ] Waiting/Guest Pediatric
i Amenities | Waiting

Separate walk-in and |

1
CT = Computed Tomography Waiting room: < I~ ambulance entrances.
R/F = Radiofluoroscopy The security desk Provide TV room ' '
CDU = Critical Decision Unit is best located with plus quiet room v Walk-In -
R = Registration Areas the ED, the night- (with aquarium). ' Entrance :
time entrance to I\ ,' Constance Nestor is Associate Vice-President and Midwest Practice Leader for
the hospital,. 1\ S TTTTT=TTmT=TmTm T Planning at RTKL Health Sector, Chicago. For further information, contact her

or Winnie Lee at (312) 704-9900. To comment on this article, please send e-mail to

Triage should be located with nestor0304@hcdmagazine.com.
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